My6aunuHblii gorosop-odepTa
Ha OKa3aHue MHGOPMALMOHHO-KOHCYIbTaLMOHHbIX ycayr Ne 01/14 ot «28» aHBapa 2013 r.

1. O01mMe moJ10KeHus

1.1. JIaHHBII DOKYMEHT SIBISICTCS OPHUIMATBLHBIM TpeioxkeHneM (myonuaaoi ogpeproit) OO0
«EnuHCcTBO», IMeHyeMoro B aanbHeilmeM «VcnonHurtensy, B auile ['eHepalbHOTO TUpeKTopa
Kocunpina Hropss AHzpeeBuua, AEHCTBYIOLIEIO Ha OCHOBaHMM YCTaBa, M 3aKa3uMKOM
(pusuueckuM WM FOPUAMYECKUM JIMIIOM), MPHUHSABIIUM IyOIudHOE TpemioxkeHue (opepTy) o
3aKyiroueHuun Jorosopa.

1.2. B cootBerctBum ¢ 1. 2 cT. 437 I'pasknanckoro Koxekca Poccuiickoit @enepanun (nanee —
'K PD) B cimydyae npuHSATHS HM3J0KCHHBIX HWXKE ycioBui JloroBopa M OIUIaThl YCIYyT IO
JloroBopy, (Qu3nuecKkoe WIM OPUAWYECKOE JHIO, IPOM3BOIAIICE AaKLIENT 3TOW OhepThl
CTaHOBUTCA «3aKa3uukom», a Micronuurenb u 3aKa3uyuk COBMECTHO - «CTOPOHAMU» HACTOAIIETO
JloroBopa o¢epTsl.

1.3. Mcnonautens oka3piBaeT MHPOPMAIIMOHHO-KOHCYIIbTAIMOHHBIE YCIAYTH (anee — YCIyru),
COACPIKAaHUEC, NaTbl U Pa3MEPbI OINIATbI KOTOPBIX OHY6HI/IKOBaHI>I B CCTU I/IHTepHeT Imo aapcecam,
yka3zaHHbIM B [lpunoxenun 1 k Hacrosimemy JloroBopy, a MOpPSIOK OKa3aHUS W OIUIATHI
KOTOPBIX yKa3aH B Hactosmiel Odepte morosopa (nanee — JJorosop).

1.4. B coorBerctBun co crarbeil 438 I'K P®, aknentom Hactosmeil Odgeptbl sBIsSeTCS
npeoIulaTa 3aKa3aHHBIX YCIYI Ha YCIOBMAX, yKa3aHHbIX B Hactosamed Odepre, nmyrem
NEPEYUCIICHUS JEHEKHBIX CPEJICTB Ha pacueTHbIN cuet McnonHuTens.

1.5. OcymectBisas akuent Hacrosuied OdepTsl B mopsKe, ONpeAeieHHOM II. 1.4, HacTOsIIero
JloroBopa, 3aka34yuK COTJAIIAETCsS CO BCEMH ycioBHsMHU [loroBopa B TOM BHjJE, B KAKOM OHU
U3JI0KEHBI B TEKCTE HacTosmiero Jlororopa.

1.6. Ilpunumas gannyo Odepry, 3aka3uuk, TEM CaMbIM, OT CBOET0 UMEHHM U OT UMEHHM JIFOOBIX
MHBIX JIML, 3aMHTEPECOBAHHBIX B OINpEAENIAEMBIX TaHHBIM [loroBOpoM yciyrax, BbIpa)aeT CBOE
COIJIACHE C TEM, YTO HACTOAIIUE YCIOBUS HE YIIEMIISIFOT €T0 3aKOHHBIX I1PaB.

2. lIpeamert [lorosopa

2.1. Ilpenmerom Hacrosimero JloroBopa SBISE€TCS BO3ME3NHOE INPENOCTABICHHE 3aKazuuKy
MH(OPMALIMOHHO-KOHCY/IBTAIIUOHHBIX yCAYr B BHJE TPYNIOBBIX WIM HHIWBUIYaTbHBIX
KOHCYJIbTAlli, TPEHUHIOB, CEMHUHApOB, KYpCOB OCYLIECTBISIEMBIX IO MECTYy HaXO0)KIEHUS
Ucnonuutens (YueOnsiit kinace [ICO) miau mpoBOJUMBIX IO MECTY HAXOKJIEHUS MPEICTaBUTENs
3aka3unka. 3aka3ylMK B TaKOM Ciydae o00s3aH MpPEJOCTaBUTh YCJIOBUS JJS IPOBEACHUS
MH(OPMaLIMOHHO-KOHCYIbTAIIHOHHBIX YCITYT.

2.2. UcnonHuTenb UMEET MpaBoO B JI000H MOMEHT M3MEHATh JaThl OKa3aHWs YCIyT, BpeMs, UX
CTOMMOCTb M  yclOBUS Hacrosimero JloroBopa B  OJAHOCTOPOHHEM THopsake  0Oe3
IpEeBapUTEIFHOIO COTJIACOBaHUS C 3aKa3uumkoM, oOecreuuBas NpU ATOM IYOJUKAIUIO
W3MEHEHHBIX YCJIOBHMI IO MHTEPHET aJpecaM, yKazaHHbIM B IIpwiioxenun 1, He MeHee ueM 3a
OJIMH JIEHb J10 UX BBOJIA B JCHCTBUE.

2.3. Meroauky u Qopmar okazaHus WHGOPMAIMOHHO-KOHCYIHTAIIMOHHBIX YCIYT ONpeAemnsieT
I/ICHOJ'IHI/ITGJ'IB, YUYHUTBIBAA IMMOXKCIaHUA 33K33‘—II/IK3, BBICKA3aHHBIC IMEPEC OCYIICCTBICHUEM OIIAThI
Yenyr.



2.4. Tlocne mnpenocraBieHUss YCIyr M MOANMUCAHUSA AKTa BBIOJHEHHBIX paboT o0enMu
Croponamu, McrionHuTenb BblIaeT 3aKa3uuKy COOTBETCTBYIOIIEE CBUIETEIHCTRO.

3. OTBeTCTBEHHOCTH CTOPOH

3.1. HcnonHutens He HECET OTBETCTBEHHOCTH 3a KAauyeCTBO PAOOTHI TPETHHUX JIUI, KOCBEHHO
NPUHUMAIOIIUX YYacTHE B HCIIOJIHEHUHM YCIIOBHM 10 Hacrosiuiemy Jlorosopy. Hampumep,
npoBaiiiepoB MHTepHETa, TOYTOBBIX CIYX0, OrepaTopoB Tene(OHHON CBA3M, apeH101aTeNnel u
T.J.

3.2. HcnonHurenb He HECET OTBETCTBEHHOCTH 3a YAaCTUYHOE WJIM IIOJHOE HEUCIOJHEHUE
yclIoBUHM HacToswero Jloropopa 1o BUHE TPETHUX JIMILI, YKAa3aHHBIX B MyHKTe 3.1. B ciayuae eciu
0 KakoW-mubo mnpuuuHe lcnogHuWTenb HE OKas3blBaeT YCIYTM B CpPOK, OTBETCTBEHHOCTh
HcnonHuTenns orpaHUYMBAeTCsl UCKIIOYUTEIBHO OKA3aHUEM COOTBETCTBYIOIIMX Y CIYr B HOBBIE
CPOKH.

3.3. HcnonHuTenp He HECeT OTBETCTBEHHOCTH 3a TO, KaKUM 00pa3oM 3aka3uMK HCIOJIb30BaJ
MOJYYCHHYIO B XOJ€ OKa3aHWs WH(POPMALMOHHO-KOHCYIBTAMOHHBIX YCIyr HH(OPMAIHMIO U
pE3yJIbTaThl €€ UCIOIb30BaHUS 3aKa3UUKOM.

3.4. CoBokynHas OTBETCTBEHHOCTh Mcmomnutens mno Jlorosopy, mo JoOOMy HCKY WU
IPETEH3UHM B OTHOLIEHHM J[OroBOpa WM €ro MCIOJIHEHMs, OIpaHUYMBACTCSI CYMMOMH ILIaTexa,
yninadeHHoro McnonnuTento 3aka3unkoMm 1o jaHHomy Jlorosopy.

3.5. Ucnonnutens o00s3yercs B coriacoBaHHble CTOpOHAaMU CpPOKM OKa3blBaTh Y CIYTH
HaJUIeXKaIIM 00pa3oM, B COOTBETCTBUH C YCIOBHSAMH Hacrtosero Jlorosopa.

3.6. 3aka3uuk 00s3yeTcsl NOJUUHATHCS MTpaBUIaM BHYTPEHHET0 pacnopsiika VicnoaHurens.

3.7. 3aka3uuk 00sA3yeTcs MPeIoCTaBIATh VICIOMHUTENIO BCe CBEIEHUS U IaHHBIE, HEOOXOIUMBbIE
JUUIS1 BBITIOJTHEHUS CBOUX 00S3aTENBCTB MO HacTosEeMy JloroBopy.

3.8. Ucnonnurens 00s3yeTcst He pasriamaTh KOH(QHIECHIMAIbHYI0 MHPOPMALUIO U JaHHBIE,
IPEJOCTaBIICHHBIE 3aKa3YMKOM B CBSI3U C UCIIOJIHEHHEM HacTosAuiero Jloroopa.

3.9. 3a HEBBINOJHEHHWE WM HEHAJJIEXKAIIEe BBIMOJHEHUE O005S3aTEeNbCTB MO HACTOAIIEMY
Horosopy CTOopoHBI HECYT OTBETCTBEHHOCTh B  COOTBETCTBHM C  JEHCTBYIOIIUM
3aKOHOJATEIHECTBOM.

3.10. Bce cniopsel 1 pa3HOIIacHs pemaroTces myTeM rneperoBopoB CTOpOH.

3.11. Bece Bompocsl, HE yperyJaIupoOBaHHbIE HACTOSIIIUM [{0oroOBOpOM, PEIIatoTCsl B COOTBETCTBUU C
JIEHCTBYIOIIMM 3aKoHOAarenbcTBOM Poccuiickoii @enepannu. IIpeTeH3MOHHBI NOPAIOK IPHU
pas3pelIeHny CHOpOB sBIIsieTCsl 00s3aTenbHbIM. CpOK paccMOTpeHUs npeTeH3uu 15 aHel c
MOMEHTA €€ MOITYYCHHUS.

4. CTOMMOCTB YCJIYT U NOPS/I0K pacyeToB
4.1. Croumocts Ycuyr McnonHuTensi, HAMMEHOBaHMSI KypCOB U BO3MOXHBIE CIIOCOOBI OILIATHI,

NyOJMKYIOTCS Ha caiite WWW.000-edinstvo.ru. CToumMocTh YCIIyr ykas3bIBaeTcs C Y4ETOM BCEX
HEOOXOUMBIX HAJIOTOB M pacxoAoB VcromHuTeNs B paMKax oka3aHHus Y CIyT.



http://www.ooo-edinstvo.ru/

4.2. Omnata Ycuyr nmo HactosmeMy JloroBopy OCYIIECTBISIETCSI Ha OCHOBE CTONPOLIEHTHOU
NPEIOIUIATh] U B IOPSAIKE, yCTaHABIMBAEMOM HACTOSIIUM J[oroBopom.

4.3. HcnonHuTenb HE MOXET MEHATb CTOMMOCTb OIUIQYEHHBIX YCJIYT s KOHKPETHOIO
3aka3uuKa B Cclly4yae, €CIM TOT yxKe IpuHsI ycioBus Mcnonnurens u npoussen omiary Yciayr B
YCTAHOBJIEHHOM HACTOALIMM JloroBOopoM nopsjxe.

4.4. MOMEHTOM OIJIaThl CYMTAETCS MOCTYIJICHUE CPEJICTB HA pacyeTHBIN cueT McnomHures.

4.5. KnneHT caMoCTOSITeIbHO HECET OTBETCTBEHHOCTh 3a MPABUIBLHOCTH IPOU3BOAMMBIX UM
IIaTEXXEH.

4.6. B mnenax JloroBopa mpuHHMMaeTcs orwiaTa OT 3akasudMka: B Oe3HanM4HOM ¢opme Ha
pacueTHbli cueT McnosHuTens.

4.7. Ycnyru mpeAoCTaBIISIOTCS B TMOJTHOM oObeme mpu ycioBuu ux 100% (cTo mporueHTOB)
OIJIaThl 3aKa3YMKOM.

4.8. 3asBka Ha Ycayru odopmisieTcsl MO CChUIKE B COOTBeTCTBHHM C llpumioxenuem 1 k
HACTOSAIIEMY JIOTOBOPY IyTeM BHECEHUS MaHHBIX 3aKa3uuKa WK Tele(OHHBIM 3BOHKOM B 0(uC
Ucnonuurens.

4.9. VcnionHurtens ocTaBisieT 3a co00il paBo B 0TKa3e OT MPEJOCTaBICHUs YCIyr B cilydae He
HOCTYIUICHUS JICHE)KHBIX CPEJICTB HA PacYeTHBIN cueT VCnoiMHuTeNns He Mo3/IHee OAHOTO JTHS JI0
JaThl OKa3aHUuiA YCHyF, OHY6J'II/IKOB3,HHI)IX B CCTHU HMHTCPHET IIO aapccCaMm, 0003HAaYEHHBIM B
[punoxxennn 1 x Hacrosimemy Jlorosopy.

5. YciaoBust npoBenenus U nepeHoca 3aHATHI

5.1. 3aka3uuK UMEET NPaBo MEPEHECTU OKa3aHHUE Y CIYrd Ha Jpyroe Bpems, HO He MO3/IHee, YeEM
3a 1 neHp 10 Havana okasaHus Yciyru. [Ipu s3Tom 3akazumk o0s3aH He MeHee yeM 3a 24 yaca J10
Hayaja OKa3zaHus YCIyru mnpeaynpeants o0 3tom McmomHuTens mpu nomomu Tene(oHHOro
3BOHKA. B aTOM ciryuae Yciyra cunTaeTcsl NEpeHECEHHON U IPOBOJUTCS B IPYTO€ BpeMsl.

5.2. Yciyru, KoTopble HEe COCTOSTUCH MO BUHE McmonHuTens, nepeHocarcss 6e€3 ux MoTepu Ha
Ipyroe, yaooHoe /uid 3aKa3uuka Bpemsl.

5.3. WcnonHuTenp MMeeT MpaBoO MEPEHECTH OKa3zaHue YCIYrH Ha JIPyroe BpeMs, €clid KOJ-BO
YYaCTHHUKOB TPYIIbl 00yYEHHs COCTaBUT MEHEe 2-X YeJIOBEK.

5.4. Ilpu BO3HMKHOBEHMHM Yy 3aKa3uuMKa BOIIPOCOB, HE CBSI3aHHBIX HANPAMYI C OIUIAYEHHOH
VYcenyroii, 3aka3zyuk pemaer ux ¢ mpernojaBaTeneM, JIM00 IpyruM KOMIETEHTHBIM COTPYIHUKOM
HcrionHuTenss B COOTBETCTBUM C MOPSJAKOM M YCIOBHSAMHM OKazaHus Ycuyr Mcnomnurenewm,
3a(hmKCUpOBaHHOM Ha caiite komnanuu http://0oo-edinstvo.ru/service/

6. Cpok neiicrBus /JloroBopa u nopsiiok ero pacTop;KeHust
6.1. Hacrosimmuit JloroBop BCTymaeTr B CHIIy ¢ MOMEHTA €ro aKIlenTa 3aka3uyuKoM U ACHCTBYET 10

noytHOTO HcnofHeHuss CTOpoHaMU B3ATHIX Ha ceOst 00s13aTebeTB. [laToil akiienTa siBisieTcs JaTa
orutaThl 3akazuukoM Y ciyr McromHuTes.



6.2. CpoxoM OKOHYaHMs JelcTBUs HacTodAwero Jloropopa cuntaercs BblojHeHHe CTOpoHAMH
BCEX CBOMX O053aTENIbCTB B IOJIHOM 00beMe, corjacHo Hacrosduemy Jlorosopy. B ciydae
JIOCPOYHOTO pacTopxkeHust Hacrosumiero JloroBopa CTOpoHBI 00s3aHBl NpeIBApUTEIbHO, B 3-
JTHEBHBII CPOK 70 MOMEHTA PACTOP>KEHUS, IUCbMEHHO MPEAYNPENNUTh 00 3TOM ApYT Ipyra.

6.3. B ciaydae oTkaza OT OKa3aHMs YCIyr, 3aKa3uuK JOJDKEH YBEIOMUTh McmomHuTens B
NUCHbMEHHOM BHUJE HE MO3/Hee, 4YeM 3a 3 paboumx JHS 10 Hadaia okasaHus yciyr. Eciom oTkas
MPOUCXOIUT MEHee 4YeM 3a 3 pabouux AHs, TO ¢ 3aKazuuka yaepxkuBaercs 15 % OT CyMMBbI
noroBopa. Ecnu 3aka3umk OTKa3bIBaeTCS OT MPOXOXKIECHUS Kypca IMOCJie Hadalla 3aHSATUN, He
penynpeanB aIMUHUCTPALUI0 Y4ueOHOro 1eHTpa, To cnucbiBaercs 100% crommocTs Kypcea.

7. Illpouue yciaoBust

7.1. To xenanuto 3akazuuka JJoroBop MOKET OBITh 3aKJIIOYEH B MUCHMEHHOM BHJIC U CKPETUIEH
noanucaMu U nevyarsMu CtopoH. B aTom cinywae nepecbuika JloroBopa oT OZHOH CTOPOHBI K
I[perI\/JI IMPOU3BOAUTCA TOJIBKO IO IMOYTE 3aKa3HbBIM IMHCbMOM, 1100 IIpy IMOMOIIH KypbEpa CO
CTOPOHBI 3aKa3uuKa.

7.2. 3aka3uuk o0s3aH B TEUEHHUE MATH pabOYMX JHEW MOcJe MONMY4eHUS AKTa BBIMOIHEHHBIX
paboT moAmucaTh €ro U BEpHYTHh VICHOMHUTENIO WM COOOIIUTh B MMCbMEHHOM BHUJIE MOTHBBI
OTKa3a OT NOANHUCAHMA. B cilydyae HEBBINIOJIHEHHMS YKa3aHHBIX YCJIOBUH AKT CUMTaeTCs
MOJIIIMCAaHHBIM, a Y CIIyTH OKa3aHbl 0€3 KaKuX-1r00 MpeTeH3ni B MOJIHOM 00BeMe.

8. PeKBU3UTHI

Hcnonnuresb 3akas34yuk
000 «EpuHcTBO»
NHH 2508114820, Knn 250801001
Appec: 692943, Mpumopckuit Kpan,
r. Haxoaka, BpaHrenb, *enesHogoporkHaa, gom. Ne7,
KB. 12
Ten.: 8 (4236) 79-89-10, E-mail: info@zonalc.ru
P/c Ne 40702810350000008042

B [anbHeBocTouHblit 6aHK OAO Cb6epbaHK Poccun,
r.XabapoBsck
K/c Ne 30101810600000000608, MK 040813608




Hpuiaoxenne Ne 1 K nyOJUYHOMY J0roBOpy-odeprTe IO
OKa3aHMI0 HHPOPMAIMOHHO-KOHCYJIbTAIIMOHHBIX YCJIYT

HaunmenoBaHmue yciayru ¢ omucaHueM AL[pec B CETH UHTECPHET

http://000-
edinstvo.ru/training/courses/platnye/1S Predpriyatie 8

Bukhagalteriya predpriyatiya/

Kypc o0y4YeHHS nporpamme
«1C:byxrantepus 8»

) http://000-
Kype «IC: 3apnnara u Yupasichne edinstvo.ru/training/courses/platnye/1SPredprivatie8 Za
[Tepconanom 8»
rplata/

Kypc " "1C:Byxranrepus 8": nepsbie http://000-
mary. Penaxums 3.0 edinstvo.ru/training/courses/platnye/1SBukhgalteriya 8
pervye shagi Redaktsiya 3/

Anpec B CeTM  HHTEpPHET s

http://oo0-edinstvo.ru/training/booking/
3aIlIOJIHCHUA 3asIBKH

Anpec B ceTH MHTEPHET C pa3MepoM

http://oo0-edinstvo.ru/training/courses/
OILIATHI YCIYyT

DJIEKTPOHHBIH aapec I BOIPOCOB info@o00-edinstvo.ru Tema nmucema: Kypcesr LICO
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